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APPENDIX A

Figure 1: Setting

Goals in Marketing

stats, CoSchedule

(n.d)
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Figure 2: Coca-Cola SWOT Analysis, Bhasin. H 2019,

visualised by Turbefield. E, (2021) 11



Figure 3: Emirates SWOT Analysis, Bhasin. H 2018,

visualised by Turbefield. E (2021) 12



Figure 4: EC-PR,

Communication strategy,

(2020)
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Figure 5: Coca-Cola

Christmas

advertisement (1931) 



Figure 6: Coca-Cola Christmas Truck image courtesy of the

Evening Standard (2019) 
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Figure 7: Marketing Mentor, Digital Strategy (2021)



Figures 8, 9 and 10: Covid-19 and Technology insights, Mintel (2020)
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Figure 11: Reach of social media used by UK teens and

young adults 2020, Statista (2020)
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APPENDIX B
Survey Results

18-29
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What is your gender?
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Yes No
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Have you been diagnosed with a mental health condition?

If yes, what condition(s)? (OPTIONAL)

Depression

36.4%
Anxiety

31.8%

OCD

13.6%
ADHD

9.1%

Eating Disorder

4.5%

Bipolar

4.5%

18



Overall how would you rate your mental health?

Excelle
nt 2 3 4

Poor
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Calm 
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Anxiety 

How often do you experience the following?

Key:

Never

Once in a while

Sometimes

Most of the time

Always
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Do you find that your mental health has changed over the

past twelve months (since the start of the pandemic)? If

yes, in what way?

No

 

Yes, has definitely gotten worse.

 

Yes, l've had a huge loss in motivation which made me super depressed

 

Until recently, my mental health has been terrible. My anxiety has been the

worst it has ever been in my life to the point of being debilitating.

 

Yes, anxiety in social situations has gotten worse

 

Yes, I’m the beginning I was very depressed and it stayed this way until about

January of 2021. Ever since my mental health has dramatically improved to

what is was prior to the pandemic

 

Yes, for the worse

 

Being trapped means no escape from things that influence how I feel

 

Not really

 

It has decreased

 

Yes.a little bit

 

Yes, in a detrimental way. As lockdowns continued so have my mental health

issues , initially starting both feeling low and not particularly motivated to do

anything (even things I normally enjoy), then as more time passed my mental

health has deteriorated further.

 

Feel others are too close and not careful/thoughtful enough towards others
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Yes, I got more sad but got closer w myself

 
Massive deterioration in resiliency and maintaining mental health

 

Yes, because of factors other than the pandemic

 

Yes, It has been up and down my anxiety has been terrible and I have had a

few triggers when it comes to my eating although this is an issue I have

overcome. I have also found new ways to handle and understand my my

mental health.

 

Life doesn't seem too hectic like it did before and moves at a steady pace

now so I'm not as anxious about most things

 

Whilst the pandemic has been challenging, living through it has had its

advantages and disadvantages too. It has provided an opportunity to reflect

on my career. However, I have become very tired having been communicating

online for long periods at a time throughout this period. The workload has had

an affect on my ability to concentrate and remain focused, having worked for

many hours throughout the day to achieve tasks effectively. This has

resulted in time away from family which can be detrimental.

 

I believe it hasn't changed much, I always think positive, but sometimes I miss

hanging out more. Pandemic helped me to be engaged online more and

because of this I have met some wonderful people through an online

multiplayer game!
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How long do you spend online per day?

5-6 hours

52.4%

7+ hours

28.6%

3-4

14.3%

1-2

4.8%

Over the past 12 months, what kinds of wellness apps have

you used?
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Over the past 12 months,

have you noticed any

advertisements or

campaigns for mental

health services/charities?

Yes No
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How often do you

interact with mental

health and wellbeing

campaigns (including

social media pages)

online?

Not often

53.3%
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20%

Sometimes

20%
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Do you find mental

health and wellbeing

campaigns (including

social media pages)

helpful?
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Do you have any comments about how they could be more

successful to engage you? (OPTIONAL)

This is hard to explain, but if they showed the true side of depression and how

much it really affects people.

 

I believe until we accept mental illness in everyday life and occupations it will not

get better and the campaigns should be geared toward everyday life.

 

Not sure they can unless people are confident that reaching out via a campaign

will get them the help they need, which is often distinctly lacking or takes far too

long to obtain.

 

For campaigns to be more successful with me I feel as they need to be more

relatable maybe more age specific to younger demographics.

 

Along with a stigma around young men with mental health issues making it less

comfortable to speak of openly in the first instance.

 

I love reposting aesthetic positivity quotes and would love to see more of those.

It would be great if there was a way I could interact with people who engage

particularly well with the same posts and quotes I do. Meeting more people that

relate to the same things I do.

 

Direct, urgent action-required would probably make me want to do something

about it

 

The campaigns would benefit from making a connection to an activity to engage

the user, or perhaps a short questionnaire which results in a series of results or a

positive answer to your problem or issue you are facing.

 

the images, colors/fonts and shapes that are used could get my attention
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